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The Bibliotheca Medica Canadiana is a vehicle for providing an increased 
communication among all health libraries and librarians in Canada, but 

has special commitment to reach and assist the smaller, isolated health 
library worker. Contributors should corsult recent issues for examples of 
the types of material and general style sought by the publication. Queries 
to the editor are also welcome. Bibliographic references should conform 

to the format used in the Bulleting of the Medical Library Association, 
vhenever possible. Submissions in English or French are welcome, preferably 
in both languages. Deadline for the next issue is: 06 February, 1981 
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Bibliotheca Medica Canadiana veut améliorer la communication entre toutes 
les biblioth@ques canadiennes de la santé et les bibliothécaires eux mémes 
mais plus particuliérement rejoindre et aider ceux qui ceuvrent seuls dans 
les petites biblioth@qus. La rédaction recevra avec plaisir commentaires 
et opinions. A ceux qui voudraient participer 4 la rédaction, on suggére 
de suivre pour les références bibliographiques le format utilisé dans le 
Bulletin of the Medical Library Association. Les articles, en frangais ou 
en anglais sont les bienvenus, mais il serait préférable de les rédiger 
dans les deux langues. La date limite pour un envoi 4 paraitre au prochain 


numéro est: 06 February 1981. 


1a 
MOT DE LA REDACTION 


Qui a dit que les bibliothécaires de la santé du Canada formait un groupe 
indistinct et sans voix ? 

Voila un numéro spécial qui prouve bien le contraire | L'appel lancé par 
Joanne Marshall et Claire Callaghan a suscité une réponse quasi unanime de tous 
les points du pays en un temps relativement record. Et ce n'est 14 qu'une 
fraction de la réalité, car plusieurs agissent sans voir le temps d'écrire. 


Face 4 l'augmentation des cofits et 4 l'accroissement de la population, nos 
administrateurs parlent de prévention. Des programmes s‘élaborent aux niveaux 
national et provincial. Or, nous pouvons beaucoup aider 4 ce mouvement contempo- 
rain qui rend chaque individu responsable de sa snaté. N'est-ce pas au moment oti 
il est hospitalisé que l'individu est le plus susceptible de modifier son comporte- 
ment 4 ce sujet ? C'est aussi grace 4 la collaboration que nous apporterons aux 
biblioth@éques publiques que la population pourra s‘éduquer 4 la santé. Au besoin, 
nous en prendrons l'initiative. L'éducation 4 la santé ne peut se faire sans 
nous ! C'est pourquoi nous avons voulu consacrer ce numéro 4 l'éducation du 
consommateur . 


Nous avons regu, de plus, d'excellents articles: en particulier, un texte de 
Pierrette Galarneau présentant la section de la santé de 1'ASTED, un autre de la 
présidente sortant de charge, Maryse Boyer, nous faisant rapport de la situation 
pour 1980 et un message de la part de Doreen Fraser que nous avons dfi reporter au 
prochain nuréro. La communication parmi les biblioth@ques de la santé du Canada 
se porte bien, merci! 


La réponse que nous recevons de vous tous est tr&és encouragenate, mais il 
est certain qu'un grand nombre d'entre vous n'osent pas encore s'exprimer... 
Pourquoi ne pas nous écrire pour nous raconter vos difficultés ? Ca vous soulage- 
rait le coeur et peut-étre trouveriez-vous, grace 4 notre page "Courrier des lec- 
teurs"”, une réponse et peut-étre une assistance pratique ? Gardez l'anonymat si 
vous le désirez. 


C'est donc un rendez-vous au prochain numéro. 


Pee Poli yee b 


PIERRETTE DUBUC ARLENE GREENBERG 
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FROM THE EDITORS 


Who has said that health librarians in Canada form an indistinct group without 
a voicr? 


Here is a special issue that very adequately proves the opposite. ‘he call, 
launched by Joanne Marshall and Claire Callaghan in the last issue of BMC, has 
provoked: a response from nearly all parts of the country in a relatively short time 
period. ‘The information that has been gathered for this issue only represents a 
fraction of the reality, since many are bsy doing and have not had the time to 
wite. 


In the face of increasing costs and population growth, our administrators 
speak of health prevention. Some programs are being initiated at the national 
and provincial levels. ‘therefore, ve can help this contemporary movement which 
renders each individual responsible for his own state of health and well-being. 
Is it not wen and individual is hospitalized that he is most susceptible to 
changing his attitude on this subject ? It is through our collaboration with 
the public libraries that the pouplation may become more aware on health education. 
To achieve this goal, we must take the initiative on becoming involved in consumer 
health education. 


Due to the importance of this topic and because it affects us in our daily 
work, we have dedicated this entire issue to consumer health education. 


We have also received excellent articles: in particular, a feature on the 
health sciences section of ASTED by Pierrette Galarneau, another from the past 
president of the section, Maryse Boyer, on the activites of the Health Sciences 
Section of ASTED 1980: an article by Doreen Fraser to name a few.. ‘he communica- 
tion among the health sciences libraries in Canada goes well... ‘hank you! 


the response we have received from you is very encouraging, but it is certain 
that a large number of you do not dare to express yourself... why not write us 
about the difficulties you are experiencing ' BMC is a place where you can spell 
it out to a sympathetic readership... through the colum "Letters to the Editors". 
You canstate problems, etc. and get feedback from others who might be experiencing 
the same thing. 


Let's start this dialogue in the next issue! 


Pree Devhare Vie 


PIERRETTE DUBUC ARLENE GREENBERG 
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CONSUMER HEALTH EDUCATION - WHAT ARE WE DOING IN CANADA? 
— JOANNE MARSHALL AND CLAIRE CALLAGHAN 


INTRODUCTION 


At the last CHLA Annual Meeting, members expressed an interest in 
sharing information about librarian involvement in consumer health education 
in Canada through the BMC. Therefore, in the last issue, we asked readers 
to send in summaries of consumer health education activities or resource 
lists that would be useful to all of us. Despite the short time available 
for sending in submissions, we did receive several -- many thanks! What 
has emerged is an issue of BMC devoted to consumer health education. The 
activity summaries are included along with some additional bibliographies, 
brief notes, and other tips that should prove helpful to those of you who 
are interested in consumer health education. 

The official definition of health education adopted by the United States 
Bureau of Health Education reads, 


"Health education is a process with intellectual, psychological, 
and social dimensions relating to activities which increase 
the abilities of people to make informed decisions affecting 
their personal, family, and community well-being. This process, 
based on scientific principles, facilitates learning and 
behavioral change in both health personnel and consumers, in- 
cluding children and youth." 
-Medical Library Association. CE36 
Patient Education. Chicago, MLA, 
1978, p.l. 


Whether we are directly involved in the health education process in 
our own institutions or not, the consumer health movement has affected 
all of us in some way as librarians working in the health care field. Many 
of the questions related to the library's role in consumer health education 
remain to be answered, but this issue of BMC may serve as a base for future 
discussion of this topic within CHLA. We plan to arrange a get-together 
at the next annual meeting in Montreal to pursue this discussion -- hope 
to see you there} 


i ier Dak 
INFIRMATION 
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You Have A Right To Know: 


Who is treating you and the training they have had. 


The purpose, risks, cost, and alternatives for any sug- 
gested diagnostic or therapeutic procedures. 


The full name of your diagnosed condition in written 
form. 


The written results of any tests or X-rays—and an 
explanation of those results. 


How any recommended test or procedure will help vour 
health worker help vou. 


The altematives available to vou and the expected and 
possible outcomes of each alternative. 


All about any drug you are given—in writing— including 
Purpose, content, gerenc and brand name, risks, 
side effects, interactions with foods and otherdnigs. 


That vou may obtain a second opiniun betore agreeing to 
anv surgical procedure. hazarduus diagnostic proce- 
dure, or expensive laberatorv test. 

@ Wharis in your own medical record, and a right to obtain 

a copy of your record if you so wish. 


From: Medical Self-Care Number 9, 
Summer 1980.page 6 
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VICTORIA, B.C, 
HEALTH EDUCATION ACTIVITES IN VICTORIA - TWO FACILITIES 
- Donna SIGNORI 


Victoria, like many Canadian cities, has an abundance of health-related 
centres which offer some health counselling. Consumers can seek advice and 
help principally in the areas of smoking, alcohol and weight sontrol from 
the programs offered by health spas and weight loss centres. Primarily or- 
iented toward physical fitness, these organizations postulate that control 
of excessive desire for food, alcohol and cigarettes combined with same form 
of exercise will contribute to a longer life and healthier body. The princi- 
pal thrust is towards dealing with symptoms -- the fat and the habits -- 
while counselling receives only a minimum of attention. 

There is an American franchise in Victoria, the Diet Center, which 
operates from the belief that all toxic elements must be eliminated from 
the body before control of weight is possible. A personal review, evaluation 
and history is part of a subscriber's initiation to the program and the 
reducing aspect of the diet is combined with educational modules on nutri- 
tional behavior. Nonetheless, the principal focus is on weight loss. Over 
the years this type of centre has became a recognized and established 
lucrative enterprise which can be credited with stimulating interest in 
body fitness and initiating public awareness for good health. Their proli- 
feration attests to their success. 

Within the last ten years, however, greater emphasis on total body 
fitness has broadened the scope and understanding of health education. To 
maintain good health, proper knowledge of nutrition, body functions and 
environmental effects on daily lives have become a primary public concern. 
Originally health and fitness education was the domain of private enterprise 
but now governments on national (Participaction), provincial and even local 
levels have become champions of the cause. Slowly, health care has come to 
mean prevention instead of symptomatic treatment. What a person feeds into 
his body, if one does or does not exercise determines whether one will be 
a victim of illness. What the public understands about the body, its 
functions and the cause of disease and illness is a direct result of health 
education activities. In Victoria two organizations, the religious affiliated 
Adventist Health Education Centre, and the governmentally run James Bay 
Community Health Centre are the most representative of this concept in their 
approach to health education. 

The Adventist Centre is most widely known for its eadily accessible 

health information through its Telephone Tape Liabrary. Advice and infonmation 
on a variety of health-related subjects including marriage, alcohol, life 
situations, drug abuse, the heart, cancer, digestive system, nutrition, 
respiratory ailments are available on three or six minute tapes. 

The concept for the Centre's seminars originated ten years ago when a 
group of doctors and dentists recognized the public's need for accessible 
health information. For the past year the Centre's education activities 

have become the responsibility of its full-time director (and part-time pastor), 
Gerald Haegar, and his wife. Both hold a Masters degree in Public Health which 
qualifies them to direct seminars on topics such as smoking cessation, 
nutrition and life-style change. During the past year a seminar called Life- 
Line spanning a period of ten evenings was introduced for the first time. 
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Five evenings were devoted to the subject of smoking while the remaining five 
evenings considered topics like high risk factors causing heart attacks, 
cancer, strokes, wieght control, stress, physical fitness and nutrition. Sub- 
scription to the group seminars include an individual risk evaluation carried 
out prior to the course to evaluate the state of the cardiovascular system. 
The seminars’ conveners are members of the health profession. The Centre's 
services presently extend to the Greater Victoria area, however a branch will 
open in Vancouver. 

The Public Health Service is an important part of the James Bay Community 
Project which incorporates under its mandate the intergration of health, 
social services, recreation and education activities at the community level 
in the James Bay area. To give credit where credit is due the project was the 
"brainchild" of the NDP, but was set up in 1975 and is presently funded by the 
Ministries of Health and Human Resources of the in-house government. Origi- 
nally a pilot project, it was conceived with four mining companies in mind 
(Masset, Housten, Granisle and James Bay) for the purpose of providing 
health care in areas where none existed. 

The health education activities of the Centre geared principally toward the 
"golden oldies" and young families, include classes in sex education, first 
aid, baby care, nutrition given by a doctor, smoking cessation given three 
times yearly by a nurse practitioner, all of which are held at the Community 
School. This year it expects to include in its program classes on both 
diabetes and hypertension. In addition New Horizons, a senior citizens’ 
cammunity association, sponsors a lecture series dealing with medical problems 
in the aged. 

The Medical Clinic whose responsibility is health education is ably run 
by two family physicians, one nurse practitioner and two office assistants. 
The long since forgotten service, the house call, is part of the daily routine 
of the Clinic's two physicians. The Clinic maintains a small resource 
collection of materials for the benefit of its patients. Selected by the 
office assistants, one of whom was formerly librarian at the Victoria Medical 
Society, the collection consists of materials reviewed in a publication, 
Medical Self-Care.* 

For the first time this past April the James Bay Community Project 
organized a large scale health education activity, the Victoria Health Festival. 
Its two-fold purpose was to bring to the attention of the public the health 
services available to them in the city and to help them assume responsibility 
for their own health. The day's festivities involved over one hundred health 
associations, societies, centres, foundations, professional health groups and 
book stores in the city. Their participation brought to the public a spectrum 
of activities: workshops, demonstrations, displays, films, entertainment and 
nutrition. Though many of the major national association presented interesting 
demonstrations, some of those less known by out-of-province readers deserve 
special mention: displays by the Drug and Alcohol Rehabilitation Society; the 


* Medical Self-Care, Box 717, Inverness, California, 94937, U.S.A., $7.00/year, 
(sample copies $2.00?), Edited by Dr. Tom Ferguson. Reviews are done by health 
professionals. Many of the publications would be highly suitable for a public 
library's collection, although others are perhaps somewhat more technical. 
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Lower Vancouver Island Association for Widows; the James Bay Pharmacy on 
smoking and medication; the South Vancouver Island Association for Children 
with Hearing Disabilities; the Ministry of Health on vision services, the 
Citizens' Association to save the Environment; the Greater Victoria Environ- 
ment Centre. In addition to the displays, demonstrations were heald by the 
Camosun College Dental Assistant students on dental hygiene and good tooth 
care; the Movement Research Association on body movement awareness; the 
Holistic Health Centre; the Registered Massage Therapists; the Victoria Stress 
and Pain Centre; and the Self Heal Herbal Centre. Even personal recreation 
assessment was provided by various public recreation centres and the B.C. 
government Employees Fitness Centre. 

Finally, a word about the Holistic Health Centre in Victoria. Its 
position appears somewhat unique in that it is a private enterprise which is 
both a treatment and counselling centre. Its staff of two physicians and a 
masseur adhere to the philosophy that in treating the root cause of illness 
one must consider the whole body. Acupuncture, nutritional and life style 
counselling is offered on an individual basis only. 

The Adventist Health Centre and James Bay Community Clinic are perhaps 
the two exponents most representative of the new approach to understanding 
health education and its relationship to health care. The many participants 
in the Victoria Health Festival offer the public in a less structured way 
some useful advice on good health care which is a valuable and necessary 
contribution to health education. 


DONNA SIGNORI, Collections Librarian, University of Victoria Library, 
P. O. Box 1800, Victoria, B. C. V8W 2Y¥3 


-9-0-0-0-0-0-0-0-0- 
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VANCOUVER, B.C. 


The focus of the library collection at the DISABLED LIVING RESOURCE CENTRE 
is on aids, equipment, and services for the disabled. Our policy is to provide 
information of a non-medical nature to all enquirers, whether 'lay' or 'profes- 
sional’. 

Public relations presentations on the functions and scope of the D.L.R.C. 
have met with mixed reactions from the health professions. While they recognize 
the need for a centralized information service, there has been concern about the 
potential danger of us "assessing" conditions and "prescribing" equipment and 
aids. As a consequence our policy is to indicate to the enquirer the types of 
equipment available. We then suggest that they contact a health professional 
for assistance in selection of the item most appropriate to their specific 
needs. 

As a result of the concerns raised by the health professions, my superiors 
at the K.R.F. have expressed interest in the activities of the health sciences 
libraries in the area of consumer access to information. 

Resolutions and policy proposed by the library associations such as 
Canadian Health Libraries Association and the B.C. Health Libraries Association 
will, no doubt, be of interest to the Foundation and provide support for our 
objective of making information more accessible to disabled consumers. 


KATHELEEN M, ELLIS, Assistant/Librarian, DISABLED LIVING RESOURCE 
CENTRE, The Kinsman Rehabilitation Foundation, 2256 West 12th 
Ave., Vancouver, B.C. V6K 2N5. 


-0-0-0-0-0-0-0-0- 


There is so much inaccurate and emotional material for the lay person 
being published these days that it is mandatory that we health librarians 
assist the public librarians in recommending the best sources currently availa- 
ble. 

A suggestion might be to request certain health librarians of special 
libraries across Canada to each submit a brief core list of outstanding lay 
publications for the various disciplines. The list could be published and 
updated annually in BMC. The regional or provincial health library associa- 
tions could then distribute the lists to public libraries in their area. 


G. DAVID NOBLE, Librarian, Cancer Control Agency of British Columbia, 
Vancouver, British Columbia. V5Z 333. 


REGINA, SASK. 


The general feeling is that health information for consumers should 
be dispensed only with a physician’s authorization. However, this item will 
continue to be placed on the agenda at the Library Conmittee meetings. 

I am hoping for better results in the future... 


BETH SELZER, Health Sciences Library, Plains Health Centre, 
4500 Wascana Parkway, Regina, Sask. S4S 5W9. 
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WINNIPEG, MAN, 


The “Health Library” primarily serves the Dept. of Health and the Dept. 
of Community Services and Corrections. As such, it is not a "public" library 
in the usual sense. However, university level and higher members of the general 
public are allowed to borrow materials; many of these professionals are social 
workers and have no connections to medicine, but need to know enough to help 
clients cope with medically-related social problems. In any case, we only do 
literature searches for our two departments; other clients receive orientation 
sessions and quick reference service. 

The Library is getting increased numbers of “layman" clients asking tech- 
nical questions, and professional staff asking for layman information to give 
up clients. My mandate is to collect materials to reinforce interests of our 
staff, including layman information. 

When a new client asks for medical information (by phone, mail or in 
person), we handle these requests as follows: 


1. Are they Department staff? (This determines level of service.) 

2. What is their profession? (This determines their level of medical 
expertise.) 

3. How much do they know about the subject? 

4. Why do they need the information (diplomatically!) and how will 
they use it? 


If we determine that the individual is not a health professional, or 
wants "lay" information, we may give out a dictionary definition, a pamphlet 
(if available), or a general nursing article. When we give out this information 
to a member of the general public, we caution them to see their physician/ 
pharmacist (preferably with a written list of questions). Routinely, we also 
refer the client to our publications section, to the public library, and to 
organizations dealing with that problem (e.g. Cancer Society, Rehabilitation 
Centre, Ostomy Association, etc.) 

We ask a lot of questions, but we also explain why we are asking (the 
nature of our collection). As a result, the level and detail of service 
provided are consistent with our mandate and the clients' needs. 


MARILYN J. HERNANDEZ, Health Librarian, Manitoba Department of Health, 
202-880 Portage Ave., Winnipeg, Manitoba. R3G OPl. 


= 10.0 0 S50r S010) 60. S16- $055 
BRANDON, MAN, 


At Brandon General Hospital, a clinical librarianship project is in the 
"Executive Consideration" stage. In cooperation with the Education and Deve- 
lopment department, we maintain a pamphlet rack by the cafeteria. I am also 
working with one nursing unit to set up a pamphlet rack suitable for patients 
and their visitors. 

he library centralizes all audiovisual purchases including patient 
education software. "Patient level" books are housed in the main library. 

In cooperation with the Education and Development department, I will 
be involved in setting up a "Consumer Health" display in a shopping mall this 
coming spring. 


KATHY EAGLETON, Library Services, Brandon General Hospital, 150 McTavish 
Ave., Brandon, Manitoba. R7A 2B3. 


-9-0-0-0-0-0-0-0-0- 
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HAMILTON, ONT. 


LIBRARY COOPERATION IN CONSUMER HEALTH EDUCATION IN HAMILTON 
- APRIL WINDUS AND JOANNE MARSHALL 


Since 1975, the McMaster Health Sciences Library has been involved in provi- 
ding an information service for patients, families, and health professionals 
through the clinical librarian project. Initially, a pilot project was begun in 
the Gastroenterology Programme then, during 1978/79, four additional acute care 
settings were served as part of a demonstration model grant from the Ontario 
Ministry of Health. At the present time, the clinical librarian project is 
continuing on two newly opened chronic care wards in the Chedoke-McMaster Hospital, 
McMaster Division. 

Clinical librarians participate in patient care activities and provide inform 
ation that directly relates to the problems being encountered by patients, family 
members, or health professionals. For patients and family members, the information 
is usually in the form of pamphlets, referrals to community agencies, or recent 
articles from the popular or nursing literature. For health professionals, the full 
range of biomedical literature is searched for articles or items of information 
from other sources that relate to a particular patient care problem. Audiovisual 
materials are included when aveilable and appropriate to a problem. 

Soon after our evaluation project started in September 1978, it became apparent 
that patients and family members wanted access to monographs and popular magazine 
articles that were not available in the Health Sciences Library at McMaster. This 
Library had been designed to support the education and research programs of the 
Faculty of Health Sciences of the University and, as such, had not systematically 
collected materials aimed at the general public. In addition, University identity 
cards were required to borrow books and most patients and family members did not 
have such cards. 

At this point, we decided to approach the Public Library to see if together 
we could develop same tools which would provide access to health-related materials 
in the Public Library system. Since the patients and family members from McMaster 
were all potential Public Library users, we thought that we could provide access to 
the needed monographs in this way. By this time, the clinical librarians had 
identified a number of medical topics on which information was frequently requested 
by patients and family members. A series of patient education packages was planned 
for these topics and it was thought that a "resource guide" listing materials avail- 
able in the Public Library system would be a useful addition to the packages. 

In order to prepare the resource guides, the Health Sciences Librarian at the 
Public Library began by obtaining all circulating books available in the collection 
on the various topics. These books were examined for content and format. Those 
titles which were judged to be well written, medically accurate, and up-to-date 
were then annotated for inclusion in the resource guides. 

Periodical indexes such as the Readers' Guide to Periodical Literature and 
the Canadian Periodical Index as well as in-house indexing were searched for relevant 
articles. Pamphlet material from the vertical file was included together with the 
names, addresses, and contact people for patient organisations in the community. 

Once the resource guides were assembled, they were reviewed together with other 
items in the patient education packages produced by the clinical librarian service 
by at least three health professionals. The Public Library supplied copies of 
book reviews and periodical articles not available in the Health Science Library 
so that the health professionals could assess the content of the resource guides. 
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A copy of the evaluation form completed by the health professionals is appended to 
this article. (1) 

It should be pointed out that the patient resource guides were not intended to 
be definitive bibliographies of the best materials on a subject, but a listing of 
materials that were actually available at the Public Library. The topics of the 
resource guides included drugs, health and self-care, childhood leukemia, Down's 
syndrome, multiple sclerosis, arthritis, lupus, multiple births, and childhood 
asthma. 

The benefits of the cooperative effort for the Clinical Librarian Service 
were documented in the positive evaluations received fram both patients and health 
professionals. At the Public Library the project was helpful for collection dev- 
elopment purposes since it was discovered that a number of the materials were either 
missing or out-of-date and no longer useful. New editions of standard works and 
other new materials were then sought to improve the collection. Each library 
gained a new awareness of the health information resources of the other and an 
effective informal exchange of reference questions began to take place. We have 
recently embarked on a joint survey of consumer health information needs funded by 
the Regional Service Program at McMaster. From this short questionnaire we hope 
to find out more about the needs of consumers who use our libraries as sources 
of health information. In this way, we can more effectively plan for cooperative 
efforts in the future. 


APRIL WINDUS, Health Scinces Librarian, Hamilton Public Library, 
JOANNE MARSHALL, Information Services Librarian, Health Sciences Library, 
McMaster University. 


-0-0-0-0-0-0-0-0- 


“Tell her not to warry about forgetting 
what 1 told her to do. I've forgotten 
what | said she had.” 


(1) Readers interested in the “Patient Education Package Evaluation" are invited 
to write to the authors. 
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TORONTO, ONT. 


CHIROPRACTIC AND ITS INTEREST IN CONSUMER HEALTH INFORMATION 
- J, CLAIRE CALLAGHAN 


The Canadian Memorial Chiropractic College is camposed of six hundred full- 
time students enrolled in a four year program, ninety faculty of which fifty are 
part-time, and an administrative and support staff of forty-five. The students 
are required to have two years towards campletion of a BSc with a B stading for 
admission. Organic and inorganic chemistry, biochemistry & biology are prerequi- 
sites. 
The college has changed considerably in the last few years both in its teach- 
ings and its services. One very positive change has been the physical expansion 
of the C.C. Clemmer Library to twice its original size. In three years time the 
library is expected to house 15,000 volumes. It is now subscribing to 325 current 
journals with special emphasis in the areas of nutrition, biomechanics, kinesio-— 
logy, physiology, neurology and radiology. 
Chiropractors are primary health care providers. Chiropractic is essentially 
"preventive" in nature. The importance of nutrition and regular exercise is stress- 
ed as well. 
The library is anxious to develop an information service for all of the practi- 
cing chiropractors across Canada. Although chiropractice as a subject encompasses 
only 10% of the collection, it is not available in other health sciences libraries. 
We are the chiropractic resource library in Canada. We will be working in coopera- 
tion with the Canadian Chiropractic Association and the provincial associations in 
forming such a service. 
Second, we are planning to work in cooperation with the clinic staff of the 
college in setting up a pamphlet service. These pamphlets will then be recommended 
to all of the chiropractors for use by their patients. 
Interest in chiropractic has also increased due to the publication of three 
books: namely, 
1. Kelner MJ, Hall O, Coulter I. Chiropractors-do they healp' Toronto: Fitz-— 
henry & Whiteside, 1980. 

2. Haldemann S, ed. Modern developments in the principles and practice of 
chiropractic. New York: Appleton-Century-Crofts, 1980. 

3. Commission of Inquiry. Chiropractic in New Zealand report. Wellington,NZ: 
PD Hasselberg Government Printer, 1979. 

It is becoming evident that a fair percentage of the Canadian population are 
being treated by chiropractors and thus, their informational needs must be recogni- 
zed. The library is anxious to work in cooperation with the chiropractic profession 
in educating the public about health and disease. 


P.S.: If you have any chiropractic-related queries please do not hesitate to either 
refer the user to us or, call us directly: (416) 482-2340, ext. 60. 


J. CLAIRE CALLAGHAN, Director of the Library, Canadian Memorial Chiropractic 
College, 1900 Bayview Avenue, Toronto, Ontario. M4G 3E6. 


-0-0-0-0-0-0-0-0- 
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GRANT OPPORTUNITIES 


The Health Promotion Directorate of the Health Services and Promotion Branch 
was established in July 1978 by the Minister of National Health & Welfare to 
implement the health promotion approach. This approach addresses the personal, 
social, environmental and institutional factors which influence health behavior. 
An important mechanism for implementing the Health Promotion Directorate's 
Program is the Contribution Fund. The Ontario Regional Office priorities 
are in the following areas: 


~ Consumer Health Education/Health Promotion 
- Health Promotion and the Elderly 

~ Women and Health Promotion 

- Nutrition 

- Child and Family Health 

- Accident Prevention 

- Alcohol, Drugs & Tobacco 


Applications for long-term projects must be submitted by February 15, 1981. 
Please contact the Regional Office for the outline of the project application 
at the following address: 


Health Promotion Directorate 
Ontario Region 

102 Bloor St. W., Suite 410, 
Toronto, Ontario. M5S 1M8. 


ATTN: Jessica Hill 


“DM give it to vou ight... You have a 
Super-Hernia .. .” 


a ae ke G0 gh Ce a ha ate? og Se Nn 
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OTTAWA, Ont. 
PARENTS’ INFORMATION CENTRE AT THE CHILDREN’S HOSPITAL OF EASTERN ONTARIO 


The objective of the Parents' Information Centre is to provide parents and 
relatives of CHEO patients and CHEO patients themselves with information in the 
form of books, pamphlets and other resource materials regarding "growth and 
development", "parent education", "child health maintenance", “illness prevention" 
and"basic medical information", etc : : 

The collection will be housed in the Children's Library, Child Life Department, 
2nd Floor, Children's Hospital of Eastern Ontario. This collection will be non- 
circulating except for a few copies of the more popular items. However, there will 
be formal links established with the local public libraries to provide information 
on the availability of circulating copies of these materials. 

Library hours are 8:30 until 16:30, Monday to Friday and also 18:00 until 
20:30, Tuesday to Friday. The staff in the Child Life Department Office and 
the volunteer staff in the Children's Library will be available to assist users 
with this collection. 

Additions to the collection will be purchased by the Chief of Child Life and/ 
or the Manager of Library Services in consultation with the Library Cammittee and 
the Patient Education Directory Editorial Committee. Suggestions for purchase may 
be made to any of these cammittees or individuals. 

There will also be access to the Children's Library collection to respond to 
parent requests for more specific information on games, carfts, etc., and to the 
Medical Library (via referral fram attending physician or health professional only) 
to respond to parent requests for more specific health information. The extensive 
collection of bibliotherapy materials for children will continue to be available 
in the main collection of the Children's Library. 

For further information, please feel free to contact either 

Ms. Denise Alcock, Chief of Child Life (613)-737-2321) or 

Ms. Margaret Taylor, Manager of Library Services (613)-737-2207) 


-0-0-0-0-0-0-0-0-0- 
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OTTAWA, ONT, 


CONSUMER HEALTH EDUCATION - THE HEALTH LIBRARY/PUBLIC LIBRARY INTERFACE 
- MARGARET TAYLOR 


In Ottawa, the Ottawa Public Library and the Ottawa/Hull Health Libraries 
Group have been meeting for over a year now to discuss their respective roles 
in consumer health education. Their joint sub-cammittee, which has met several 
times formally, is composed of representatives of OPL's Adult Services, Referen- 
ce Services, Acquisition Departments and brach libraries and also representatives 
of the many different health libraries in the local CHLA chapter e.g. hospital, 
university, college and association libraries. As a result of these meetings, 
several projects have been started: 


1) a survey for OPL by the CHLA chapter of all resources and 
services available to the public in all of the local health 
libraries; 

2) book lists of lay-level health materials prepared for OPL 
by two of the CHLA chapter members of the joint sub-committee; 

3) joint CHLA/OPL preparation of "give-away" bibliographies of 

lay-level materials available at OPI. (These are based on 

the series produced by Joanne Marshall at MUMC & April Windus 
at HPL. Discussions with Joanne Marshall have let to plans for 
sharing the bibliographies between the two cities.) 


We have further promoted resource sharing in the area of consumer health 
information between the two types of libraries by identifying key staff in 
these libraries. For example, as a result of these meetings, a key person 
in the OPL Reference Department was identified to receive medical book 
suggestions from the CHLAmembers. Since the last meeting, she has reported 
receiving many calls and suggestions from health libraries - something that 
had never happened before the joint subcammittee started. 

Not all communication is CHLA to OPL. The OPL staff have been very helpful 
and encouraging to CHEO in particular with retard to the Patients' Library, the 
Pediatric Patient Education Directory and other ongoing projects of the Hospital 
Library and Child Life Departments. 

Further meetings of the joint sub-committee are planned for the Winter months. 
It is hoped that these meetings will see more participation from other local public 
library systems and interested groups such as the Community Health Centres. 


MARGARET TAYLOR, Manager of Library Services, Children's Hospital of Eastern 
Ontario, 401 Smyth Road, Ottawa, Ontario K1H 8Ll 


-0-0-0-0-0-0-0-0- 
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MONTREAL, Que. 
LES PARENTS VEULENT SAVOIR 


A lL'H6épital Sainte-Justine pour les enfants, on accueille en moyenne 200,000 
enfants par année dans les services ambulatoires et hospitaliers. 

Conscient de sa responsabilité dans 1‘éducation 4 la santé, l'hépital s'effor- 
ce d'informer parents et enfants sur les moyens 4 prendre pour retrouver la santé, 
et si possible, prévenir la maladie. 


Au cours de 1'été '80, le Département de Santé communautaire et les Services 
ambulatoires se sont associés avec le Centre d'information sur la santé de 1'Enfant 
pour obtenir un projet é6tudiant afin de mettre en place un programme d'information 
socio-sanitaire 4 l'intention de la clientéle des salles d'attente. 


Prés de 1000 documents furent répertoriés. Les 6tudiants, avec l'aide des 
menuisiers de l'hépital réalisérent un comptoir mobile et une colonne Morris qui 
furent mis en circulation dans les diverses salles d'attente. Le succés fut 
complet. Le programme serait définitivement mis en place au cours de l'année. 
C'est le Centre d?information qui se chargerait, en collaboration avec les Services 
ambulatoires, de voir 4 une implantation progressive de ce service de diffusion 
pour les 52 salles d'attente des cliniques externes. 


De plus, au cours de la journée du personnel, le 7 novembre dernier, le CISE 
présentait un comptoir d'information situé tout prés de l'entrée principale. 
Carmen Dupuis, chargée de la section Matériath@que. présentait de l'information sur 
le jeu et les jouets. Elle avait choisi quelques jouets en guise d'illustration. 
Louis-Luc Lecompte avait préparé un charriot présentant un choix de volumes sur la 
santé et le développement de l'enfant et Lise Leduc, responsable du Renseignement 
sur les services 4 l'enfance, offrait les dépliants recueillis par le projet étudiant 
et répondait aux demandes d'information 4 partir de ses répertoires. 


Le kiosque fut achalandé tout au long de la journée. Plus de 500 personnes y 
sont venues chercher de l'information. Les parents veulent savoir! L'@quipe du 
CISE en est revenue enchantée et se propose de répéter 1'expérience. 


Centre d'information sur la santé de l'enfant (CISE), H6pital Sainte-Justine, 
3175, chemin Ste-Catherine, Montréal, H3T 1¢5 


-0-0-0-0-0-0-0-0-0- 
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BRIEF NOTES 


SELECTION AIDS 

At this point in time, a number of good selection aids are available for 
patient education materials, although none is canprehensive. A few are listed 
below: 

Philbrook, M.M. Medical books for the layperson. 1976 and 1978. 
$2.00 for the 1976 edition; $2.50 for the 1978 supplement. 

Available fram Publication Sales Office, Boston Public Library, 
P.O. Box 286, Boston, MA 02117, U.S.A. 

Healthline Cleveland. School of Library Sciences, Case Western 
Reserve University, Cleveland, Ohio 44106, U.S.A. A number of 
free newsletters were published and now a monograph is in 
preparation. 

Selected list of medical reference works for public libraries. 

13 pages. Free fran Pacific Southwest Regional Medical Library 
Service, Bianedical Library, University of California at Los 
Angeles, Los Angeles, CA 90024, U.S.A. 

CHIPS Newsletter. Ms. Judy Furman, CHIPS Project Coordinator, 

150 E. 216th Street, Carson, CA 90745, U.S.A. In addition to the 
free newsletter with bibliographies, a number of separately 
published lists of consumer health education materials are 
available. 

Medical Self-Care. An excellent magazine which contains book 
reviews in each issue. The best articles and reviews have 
recently been collected into a monograph which is available by 
sending a check for $10 (U.S.) to Medical Self-Care, P.O. Box 717, 
Inverness, CA 94937, U.S.A. 

UPCCMING CONFERENCE 

The Halifax Library Association/Atlantic Provinces Library Association 
mid-winter workshop is going to be on consumer health education. Send ideas 
or requests for more information to Ann Nevill, W.K. Kellogg Health Sciences 
Library, Dalhousie University, Halifax N.S. B3H 4H7 
ACMC LIBRARIANS’ PLANS 

Maurice Alarie of the University of Ottawa has suggested that the 
Association of Canadian Medical Colleges (ACMC) Special Resource Cammittee 
campile an annotated bibliography of medical books and journals suitable for 
use in public libraries which would include French material. 
SOURCES OF INFORMATION ABOUT HEALTH EDUCATION PROGRAMS 

The titles of sane journals which contain useful articles for consumers 
have been provided in a separate list, however there are many other journals 
that contain useful information about how to plan and evaluate programs. A 
few are listed below: 

Current Awareness in Health Education. A new annotated bibliography 
that is available free from the Bureau of Health Education, Center 
for Disease Control, Public Health Service, Dept. of Health and 
Human Services, Atlanta, GA 30333, U.S.A. 

Focal Points. A free newsletter issued by the Bureau of Health Education. 
Avallable form the address given above. 


*Pranoting Health. Also new fran the Center for Health Pramotion of 
the American Hospital Association, 840 North Lake Shore Drive, Chicago, 
IL 60611, U.S.A. $18.00/year. 
Health Education Quarterly (previously Health Education Monographs) 
contains same of the best research articles in the field, but it 
is quite costly. Available fran Human Sciences Press, 72 Fifth Ave., 
New-York, NY 10011, U.S.A. $46.00/year. 
*The Center for Health Pranotion also has many free lists of consumer health 
education materials available, both of print and audiovisual items. 
HOW TO USE A CANADIAN MEDICAL LIBRARY — A CONSUMER'S GUIDE 
Deborah van Wyck of Montreal is currently writing an article for the new 
Canadian wamens' health magazine called Healthsharing. She would be pleased 
to receive suggestions for content and/or references fo similar articles that 
have been written for consumers elsewhere. We look forward to seeing the 
results of Deborah's work in a future issue of Healthsharing. Write to 
Deborah at 3995 St. Lawrence Blvd., Montreal, P.Q. H2wW 1yY4. 
RESOURCE GUIDES FOR PATIENTS 
The Clinical Librarian Service at McMaster has produced a series of 10 
resource guides for patients in cooperation with the Hamilton Public Library. 
For copies send a self-addressed label to Joanne Marshall, Health Sciences 
Library, McMaster University, Hamilton, Ontario L8N 325. The topics of the 
resource guides range fran health and self-care to disease entities such as 
lupus and asthma. 
PATIENT EDUCATION RESOURCES IN RHEUMATOLOGY 
The Arthritis Information Clearinghouse has just published a number of 
useful items listed below. Ask to be put on their mailing list for future 
publications. 


Arthritis Information Clearinghouse 
P.O. Box 34427 
Bethesda, Maryland 20034 
U.S.A. 
Patient Bducation Resources on Arthritic Conditions; Booklets and Brochures. 
October 1979. 37 p. 


Patient Education Programs in Arthritis; A Selected Bibliography. 2p. 
Patient Education — Program Design; A Selected Bibliographie. 2 p. 


Canputerized Searching for Health Education Materials. 
NIM has successfully avoided the development of a health education database 


thus far, despite many requests at the last few MLA meetings. MEDLINE and the 
HEALTH file can, however, be used to uncover same articles suitable for consumers 
in the nursing literature. The September 1980 issue of the NIM Technical Bulletin 
provides a detailed description of searching nursing topics. Nursing aspects of 
one or more subject terms can be retrieved by using the nursing subheading 

e.g. 5 and NU (SH). Retrieval of non-Index Medicus nursing journals can also 

be obtained by using the special list indicator e.g. 5 and N(LI). Check the 
Bulletin if you want to find out how to access the 21 Index Medicus nursing 
journals as well. Of course, if you have access to DIALOG, the Magazine Index 
is excellent for getting at consumer health articles, but at $1.50 per minute 

in Canadian funds, it is expensive. On all of these databases, you can save 
sane money by printing out titles first, selecting those that look most useful 
for consumers, and then printing out the full citations. 
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MANITOBA HEALTH EDUCATION RESOURCE CATALOGUE 

This provincial directory lists heaith education programs, resources and 
services available to schools and cammnity groups and is intended as a reference 
for individuals planning their own health education programs. Available fran 
the Manitoba Department of Health, Education and Library Services, 880 Portage 
Ave., Winnipeg, Manitoba R3G OP1. 
IDENTIFYING CONSUMER HEALTH EDUCATION MATERIALS IN THE CATALOGUE 

Although the subheading POPULAR WORKS is available, generally speaking 
neither MeSH nor IC have been able to provide us with efficient access to the 
consumer health materials in health sciences libraries. Most librarians must 
rely on their memories or on the wording of titles such as "Facts about..." or 
"Living with..." to identify appropriate materials. In an effort to improve 
this situation, the McMaster Health Sciences Library has recently started adding 
their own non-MeSH heading, HEALTH EDUCATION MATERIALS to any work specifically 
written for consumers. In addition to being a finding aid, this heading should 
assist in collection assessment and development. 
QUESTIONS... .WE GET QUESTIONS 

The questions that health sciences librarians receive fran consumers most 
frequently fall into one of four catagories: diseases, tests, drugs, and 
surgical procedures. While there have always been a number of general medical 
guides around for the consumer, it is only recently that reference works on 
drugs and tests for consumers have begun to appear. At the same time, many 
consumers seem to be finding the lay health literature too simplistic for their 
needs and the librarian may find it necessary to supplement these sources with 
additional information fran medical and nursing texts. A few sources in the 
four categories of questions are listed below: 

Diseases - The consumer medical guides can be supplemented by information 
fran Conn's Current Therapy and the Merck Manual. It is often 
helpful to provide a medical dictionary with the latter two s 
sources unless the person making the request is familiar with 
medical terminology. 

Tests - Both of the following books provide useful informatio for 
consumers: 

Klein, A.E. Medical Tests and You. New York, Grosset and 
Dunlap, 1977. $6.75. 

Evans, D.M.D. Special Tests and their Meanings; The Procedure 
and Meaning of the Cammoner Tests in Hospital Use, 
described for Nurses. llth ed. London, Faber and Faber, 
1978. $4.95. 

Drugs - Two reference tools, both by Canadians, provide a good alterna- 
tive to CPS for consumers: 

Leonard, G.T. The Canadian Consumer's Guide to Prescription 
Drugs. Toronto, John Wiley and Sons, 1979. $6.95. 

Smith, D.L. Medication Guide for Patient Counseling. Philadel- 
phia, Lea & Febiger, 1977. $12.00. 

Surgery - A number of consumer-oriented surgical guides are available. The 
book listed below by Rothenberg uses a question and answer format 
that is very effective. Kirk's book is definitely intended for 
health professionals but gives a succinct, illustrated account 
of surgical procedures. 
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Rothenberg, R.E. ‘The New Understanding Surgery. New York, 
Signet, 1976. $2.75. 
Kirk, R.M., editor. General Surgical Operations. London, 
Churchill Livingstone, 1978. $36.00. 
HEALTH INFORMATION RESOURCES IN ONTARIO 
The Ministry of Health produces many attractive (but very brief) pamphlets 
on a variety of health topics. These are listed as published in the Ontario 
Government's Monthly Checklist. Librarians and health professionals in the 
province can ask to be put on the mailing list for these pamphlets through the 
Health Information Centre network by writing to the Health Resource Centre, 
Ontario Ministry of Health, XCammunications Branch, 9th Floor, Hepburn Block, 
Queens Park, Toronto, Ontario M7A 1S2. Pamphlets are available to out~—of-province 
requesters fran the Ontario Government Bookstore, 880 Bay Street, Toranto 
M7A 1N8 at a cost of 3¢ each. 


-O0-0-0-0-0-0-0-0-0 - 


LIBRARY HISTORY / A CALL FOR PAPERS 


The Library History Interest Group of the Canadian Library Association is 
planning to hold a one day symposium on Canadian Library History at the 
Association's Annual Conference in Hamilton, Ontario, June 1981. 


Selected papers may be published in a theme issue of the Canadian Library 
Journal dealing with library history. Papers are solicited which fit any one 
ot the following categories of Canadian library history: 


1. Overviews and syntheses 

2. Studies of particular institutions or develop— 
ments, which provide generalizable interpreta— 
tions or else serve as case studies 

3. Methodological studies which look at various 
aspects of research in library history 


It is anticipated that papers will probably be based upon work done during 
the course of a personal, funded, or degree research project. Papers should 
not have been published elsewhere. They should also be fully documented and 
be accampanied by photographs where appropriate. 


Deadlines: February 1, 1981 - outlines or drafts 
May 15, 1981 — completed papers 


For further information or submission of outlines, drafts, and papers please 


pontacrs Peter F. McNally, Assistant Professor, Graduate School of Library 


Science, McGill University, 3459 McTavish St., Montreal, Que. 
H3A 1Y¥1. (514) 392-5930 
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CONSUMER HEALTH EDUCATION AND LIBRARIES 


Fraser MDE. Your health - my health - everyone's health. BMC 1979; 1: 86-9. 
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Topper JM. Hospitals as centers for consumer health information. Bull Am 
Soc Info Sci 1978; 4(4): 13-4. 
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as partners. Bull Med Libr Assoc 1980; 68: 220-9. 
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Walker W, Hirshfeld L. Sources of health information for public libraries. I11 
Libr 1976; 58(6): 44 pages 


Gartenfeld E. The community health information network. Libr J 1978; 103: 1911-4. 


Averill MS. The Library: passport to health information. Med Self-Care 1980; No. 9: 
38-9. 


Davies NE. Bringing order to the literature of health education. N Engl J Med 
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Marshall JG. The information needs of patients with Crohn's disease. Patient 
Counselling Health Educ 1979; 1: 142-5. 


Some "less known" journals containing useful articles for consumers are: 


Family Health Health Facts 
1271 Ave. of the Americas, Center for Medical Consumers & 
New York, N.Y. 10020. Health Information, Inc., 
$12.00/yr. 237 Thompson Street 
New York, N.Y. 10012 
Harvard Medical School Health Letter &8.50/yr. 
Department of Continuing Education 
Harvard Medical School Healthsharing 
79 Garden Street Women Healthsharing, A Resource and 
Cambridge, MA 02138 Writing Collective 
$12.00/yr. Box 230, 
Station "M" 
Health Toronto, Ontario M6S 4T3 
Health League of Canada $10.00/yr. 
76 Avenue Road 
Toronto, Ontario Medical Self-Care 
M5R 2H1. P.O. Box 717 
$4.00/yr. Inverness, California 94957 
$12.00/yr. 


Don't forget about the nursing journals... 
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THE CANADIAN SCENE... 
PEOPLE ON THE MOVE 


- CANADIAN NURSES ASSOCIATION LIBRARY, OTTAWA, ONTARIO 


Linda Solomon, formerly Director of the Library of the Canadian Hospital 
Association, has been appointed Librarian and Archivist of the Canadian 
Nurses Association, effective NOVEMBER 3, 1980. She replaces Claire 
McKeogh. 


~ ST. LAWRENCE COLLEGE OF APPLIED ARTS & TECHNOLOGY, BROCKVILLE CAMPUS, 
BROCKVILLE' ONTARIO. 


Gloria Reinbergs, Brockville Librarian, has left for Nigeria on a two- 
year World University Services of Canada (WUS) project to expand library 
services in Plateau State. She will develop an in-house training program, 
procedures and training manuals, a bookmobile, and a children's library 
for the several million state inhabitants. Mrs. E. Mary Mahoney will 
take over in her absence. 


Brockville Campus now has a new building, camplete with a spacious Learning 
Resource Centre. The Health Sciences Collection was moved over and inte- 
grated with the rest of the College Library holdings at the time of the 
opening of the new building in October 1979. 


- CISTI, NATIONAL RESEARCH COUNCIL, OTTAWA, ONTARIO 


Mrs. Eve-Marie Lacroix, formerly Head of HSRC, has been appointed Head of 
Information Services of CISTI, effective November 1980. 


Mrs. Bonita Stableford replaces Mrs. Eve-Marie Lacroix as Head of the 
Health Sciences Resource Centre (HSRC) at CISTI. 


- NOVA SCOTIA HEALTH LIBRARIES ASSOCIATION 


New Officers for 1980-81: Linda Harvey, President (W.K. Kellogg Health Sciences 
Library) 
Verona Hall, Vice-President (Camp Hill Hospital Library 
Donna Jensen, Secretary (W.K. Kellogg Health Sciences 
Library) 


GOOD NEWS,..FROM THE HEALTH SCIENCES LIBRARY, UNIVERSITY OF WESTERN 
ONTARIO, LONDON, ONTARIO 


The Health Sciences Library at the University of Western Ontario 
now has 30,000 titles in the microcatalogue for the Library System. 
By January 1981, the Health Sciences Library's entire collection of 
books will be in the microcatalogue, and the card catalogue for books 
will be obsolete. 


SOV 015° OPS 0. 5-0 105-00: 0) = 08+ 
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NEUROSIS AND THE CARD CATALOGUE 
~ Patrick J, FAWCETT 


Being neurotic, by itself, is not such a bad way to be. 

In times like these, being neurotic has a lot of advantages. In my 
case, it means dreading the impending fall of snow while still eagerly waxing up 
my skis, or solicitously coaxing the trees in the backyard into sturdier health 
but cursing the intrusion of roots into the sewer pipes, or bemoaning the decline 
of literary standards in academic publishing while trying to get away with opening 
two consecutive BMC articles with the same tacky gimmick. 

Being neurotic and having to work in close proximity to a card catalogue 
however, is definitely bad news. 

Let's be totally honest. How many of us understand how a card catalogue 
works? I mean really understand, right down to those strange rules that cover the 
rare, esoteric situations which occur only when Venus aligns with Saturn on a sunny 
night if it's a Thursday and it's raining. I know I don't. And I suspect that through- 
out the library field I may have a lot of campany. 

Popular legend has it that the card caralogue contains all the materi- 
als held by the library, together with a means for locating them. Personal experi- 
ence, however, has shown that said catalogues actually contain, in addition to that 
small portion of the collection not still in backlog, an intricate complexity of 
contradictory rules so devised as to prevent anyone without a full set of cataloguing 
rules stamped indelibly into their brains from ever finding anything. 

Remember back in library school when you had to grapple with all those 
cataloguing rules? (I grappled a lot but always lost, two falls out of three.) 

Before those days, making a main entry used to mean arriving late at a party in grand 
style. Then came good old cataloguing classes and a professor who would ask: "If 
Raquel Welch wrote a book, how would you enter her?" And then wonder why all the men 
at the back of the room were guffawing out of their seats. 

In cataloguing class, even the simplest of filing rules could manage to 
elude me. "Nothing before something" made sense to everyone else but I always felt it 
was a slogan for a nihilists convention or maybe even my grade from a recent assignment. 
"File by Letter" was straightforward enough until they gave us "Mac" and "Mc" to inter- 
file which was guaranteed to reduce me to a blubbering mass of alphabetic paranoia. 
Naturally, after graduation my first job was to run a cataloguing department... 

Xanadu, it wasn't... 

There's samething inherently sneaky about our card catalogue, especially 
the way it just sits there gloating, prepared on a moment's notice to reveal to the 
world my ineptitude in an essential area of librarianship. I don't know how to use 
it correctly and it knows that I don't know and it sits there day after day revelling 
in that fact. Sometimes I think it lures users into asking me for help just so it can 
chortle evilly inside those horrid little drawers at the embarassment that results. 

One solution, I decided, was to campletely avoid going anywhere near 
the card catalogue, not especially easy for sameone working in a library but worth at 
least a try. My strategy was to claim cerebrodigital incompetence (who knows, there 
may even be such a thing), demonstrating how my mental make-up rendered my incapable 
of adequately flipping across the tops of catalogue cards in search of whatever it 
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normal people look in there for in the first place. When that failed to work, I 
explained about my deep-seated phobia (if you eat potato chips and beer as much as 
I do, it's easy to became deep-seated), a phobia about catalogue cards resulting 
from my mother, during pregnancy. Being frightened by samething measuring three by 
five. 

Still no go. 

To avoid being caught by the milti-drawered monster, I began to resort 
to subtle little ploys, such as taping all the fingers on each hand to large, metal 
splints and then responding to please for assistance with a helpless shrug and a 
wave of my useless digits. 

My boss wasn't too wild about that. 

Other tricks to av oid being asked to provide catalogue assistance 
were alos employed: Making myself scarce was good but required too precise timing, 
simple hiding was effective but tended to cut into other important pasttimes such 
as coffee-breaks and lunch, and blubbering for mercy would have proven ideal but 
for the fact that the carpet in the vicinity of the catalogue was growing distinctly 
soggy. My final solution, like all brilliant ideas, was perfectly simple: when 
asked for help IT merely apologized for being far too busy and referred the query 
to another staff member. (This technique requires further modifications for evening/ 
weekend shifts worked solo.) 

But with the inmediate problem solved, there still existed the wall of 
fear and suspicion between me and all forms of catalogues, save those with large 
colour pictures and sale prices. So you can imagine my delight when a recent journal 
article caught my eye with the headline: "Card Catalogues to Disappear". Scanning 
the paper, my soaring anticipation failed when I learned that said cetalogues weren't 
really going to vanish but were increasingly being converted into microform. Thanks 
a lot. Now instead of struggling to master filing rules for a card catalogue, I 
have to try to decipher the same nonsense on a teeny-weeny scale. Add to the confusion 
my tendency to insert the microfiche into the reader upside down and I have to wonder: 
this is progress? 

If modern technology really wants to tamper with our libraryhood, why 
not reform the catalogue completely instead of replicating its present sins. In- 
stead of redesigning the same catalogue with those same infernal sorting rules, 
let's put the whole thing into a machine and create a system where I can walk up to 
the catalogue, yell out the name of an item, then have the machine yell back whether 
or not it holds it. That's all I really need, though an extra wrinkle would be to add 
the locations to the catalogue so that the machine could tell me where to go (a pri- 
velege previously exercised only by humans). 

Admittedly, there's a few flaws in my concept. Locating the works of 
one author by yelling out only the last name may cause confusion so I'd have to es- 
tablish abbreviations for their first names (initially, at least). Titles would 
have to be called out in a standardized format, and I would need to regulate edition 
and publisher. I'd also require rules for the form of reply which the machine would 
yell back, and some more rules to organize the... 

Well, there's no need to go into great detail here. Suffice to say, my 
concept for a vocal catalogue would definitely eliminate the need for all those silly 
cataloguing rules. And there's an added bonus: while having both the useres and the 
catalogue yelling back and forth to each other may challenge the traditional peace 
and quiet of the library, we'd not longer have people wondering where we got the term 
"call" number. 


~ PJ Fawcetr, Systems CoorDINATOR, UNIVERSITY OF MANITOBA LIBRARIES UWINNIPEG, MANITOBA 
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